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Ethics Accountability Commitment 

Proactive Behavior

United Group is a distinctive leader in the business community, leveraging its scale and global presence to drive innovation and embrace 
calculated risks in the markets we serve. 

By actively listening and learning, we anticipate challenges and respond with solutions that exceed customer expectations while building 
lasting partnerships.

Rooted in the foundational values of Saudi society, We Uphold: 

Ambition

These principles guide how we operate, fostering trust and long-term success.

 Our Code of Conduct provides clear guidelines for ensuring that employees, directors, and contractors act with integrity and align with our      
values.

SAWTAK Hotline

SAWTAK Hotline
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We encourage all team members to embody these principles daily and to refer to this Code as a 
practical guide. If you have concerns or suspect a violation, your voice matters. Speak up 
confidently, even anonymously, knowing your input strengthens our shared commitment to 
excellence.

Together, with unwavering ethical standards, we aim not just to lead our industry but to do so 
with integrity, reflecting the values of the Kingdom and its vision for progress.

Introduction 

SAWTAK Hotline

SAWTAK Hotline
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At Our Core

Putting Our Trust in Our People

Living Our Values

Taking Responsibility for What We Do 

{ǇŜŀƪƛƴƎ ¦Ǉ ²ƘŜƴ {ƻƳŜǘƘƛƴƎ LǎƴΩǘ wƛƎƘǘ

At Our Core 
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In our ever-changing business environment, ƛǘΩǎ important that we remain rooted in 
who we are as United Group. Our Code and our Values guide and inspire us along the 
way.

At Our Core 

SAWTAK Hotline

SAWTAK Hotline
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At Our Core We Put Our Trust in Our 
People & Our Code

Our Code is the foundation for all we do. It incorporates our Values and 
helps inform our everyday actions.
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If ȅƻǳΩǊŜ reading this, chances are, ȅƻǳΩǾŜ discovered that no two days at United Group are the same, and 

we are moving at a rapid pace to stay Ahead Of ²ƘŀǘΩǎ Next. 

There are hundreds of situations that can come up during a typical workday that ǿŜΩǾŜ never dealt with 

before and require quick responses - some of them involving ethical dilemmas. And because we are a 

team, every decision one of us makes can impact someone else which in turn can affect our whole 

company. Consequently, ƛǘΩǎ important that we get things right.

How Do We Put Our Values Into Practice? 

SAWTAK Hotline

SAWTAK Hotline
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Our Code is here to help and provide you guidance. It gives us the tools we need to make the right 

decisions, regardless of the challenges we might face. It can help us answer common questions like ς Is 

that a kind gesture or a bribe? Should I disclose this? How can I better protect myself and my coworkers? 

And moreΧ

How Do We Put Our Values Into Practice? 

SAWTAK Hotline

SAWTAK Hotline
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Although the Code covers many situations that can arise in our workplace, ƛǘΩǎ important to keep in mind 

that it cannot cover every possible scenario. No document could do that. We look to it instead as a guide 

that provides key takeaways and fact-based examples.

When we pair our knowledge of the Code with good judgment and common sense, while never being 

afraid to Speak Up, we put our Values into practice.

SAWTAK Hotline

SAWTAK Hotline
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We all do It applies to everyone, at every level of 

United Group, and to every person, entity, and 

organization working with us, for us, and on our 

behalf.

Who Must Follow the Code? 

SAWTAK Hotline

SAWTAK Hotline
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we independently review 
any allegations of 
misconduct.

make a recommendation 
about how to address the 
issue.

thoroughly investigate 
the conduct that 
purports to violate the 
Code.

all in line with applicable laws 
and regulations of the 
Kingdom of Saudi Arabia.

all in line with applicable Board 
approved policies.

Before we hold someone accountable for violations of the Code:

SAWTAK Hotline

SAWTAK Hotline
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ü Violations reflect poorly on all of us and make it less likely that our customers, our business 

partners, or our investors will want to do business with us. 

ü¢ƘŀǘΩǎ ǿƘȅ ǿŜ Ƴǳǎǘ ǘŀƪŜ Ǿƛƻƭŀǘƛƻƴǎ ǾŜǊȅ ǎŜǊƛƻǳǎƭȅ ŀƴŘ ƘƻƭŘ ŜŀŎƘ ƻǘƘŜǊ ŀŎŎƻǳƴǘŀōƭŜΦ ²Ŝ Ƴǳǎǘ 

ǎŜƴŘ ǘƘŜ ƳŜǎǎŀƎŜ ǘƘŀǘ ǿŜ ŘƻƴΩǘ ǘƻƭŜǊŀǘŜ ōŀŘ ōŜƘŀǾƛƻǊ ŀƴŘ ǘƘŀǘ ōŀŘ ŀŎǘƻǊǎ ŀǊŜ ǎƛƳǇƭȅ ǘƘŀǘ ς 

ƛƴŘƛǾƛŘǳŀƭ ŀŎǘƻǊǎ ǿƘƻ ŘƻƴΩǘ ǊŜŦƭŜŎǘ ƻǳǊ ±ŀƭǳŜǎΦ 

ü If someone violates the Code, it can result in disciplinary action, representative to the 
magnitude of the violation including the loss of their job. Depending on how serious the 

incident is, there can even be criminal consequences. Worse yet, it can instantaneously 

jeopardize the hard work each one of us does every day to build the reputation of the United 

Group brand.

What are the Consequences of Violating the Code? 

SAWTAK Hotline

SAWTAK Hotline
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Let it guide your decision-making.

SAWTAK Hotline

SAWTAK Hotline
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At Our Core We Live Our Values
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At United Group, ƛǘΩǎ not just about what we do, ƛǘΩǎ about how we do it, which is our competitive 
advantage. We build an integrated and sustainable system that guarantees food security while 
adapting to continuous changes, maintaining the excellence of our brand and product quality, and 
earning our ŎǳǎǘƻƳŜǊǎΩ trust through commitment, trust, and responsibility.

How Do I Follow The Code?
 

SAWTAK Hotline

SAWTAK Hotline
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Quality and Authenticity 

Quality and Authenticity a constant, 
uncompromising essence with the passage of 
time and data differences.

Teamwork

Teamwork the fastest and most successful 
way to achieve the goal.

Commitment

Commitment is the effort, the quality of 
ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ǘƘŜ ŦǳƭŬƭƭƳŜƴǘ ƻŦ ǘƘŜ 
promise.

Building strong relationships

Building strong relationships, a sail of trust 
that leads us to the meaning of life.

Promoting a sense of healthy living 

Promoting a sense of healthy living the most 
important principle, purpose and destination.

Integrity

Integrity is the foundation and the bedrock 
upon which everything else is built.

We strive to achieve this while making an ethical impact, guided by our core values of integrity, Quality and Authenticity, Teamwork, building strong 

relationships, commitment, and promoting a sense of healthy living:

How Do I Follow The Code?
 

SAWTAK Hotline

SAWTAK Hotline
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At Our Core We Take Responsibility

for What We Do
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To help put them into action, letΩs each find ways to:

Constantly reflect on whether we are working within our Values.

Ensure our day-to-day activities are in line with our Code, our policies and the law.

Apply good judgment and common sense.

Reach out to supervisors or coworkers for advice when needed.

Speak up when we think something isnΩt right. 

Be cooperative, honest and transparent.

Help others when we are confident that we can lead them in the right direction

SAWTAK Hotline

SAWTAK Hotline
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As supervisors, we are always:

Set the tone ς be a leader for the team when it comes to integrity.

Stay current on all ethics-related trainings and ensure our team does as well.

Encourage others to share ideas, questions and concerns and keep an open-door policy.

Guide coworkers to the right resource if we donΩt know the answer to a question.

Report potential misconduct and escalate reports to the appropriate people when necessary. 

Prevent retaliation against anyone who reports a concern in good faith or participates in an investigation.

SAWTAK Hotline

SAWTAK Hotline
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At Our Core We Speak Up when 
something isnΩt right

Violations of our Code, our policies or the law can hurt us individually and 
as a Group. To protect each other, we speak up whenever we become 
aware of or suspect that something is wrong. Even if we are unsure, we 
know that speaking up is always the right thing to do.
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 When we know of or suspect a violation of:

Our Values or Code Our policies and procedures Any applicable law or regulation

SAWTAK Hotline

SAWTAK Hotline
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Scanning Our QR Code 
And Filing Through The 
Mobile App

 

When you have an ethics-related question or concern to report, you can access our independently managed Compliance and Whistleblowing 
line, SAWTAK to report with confidence, and anonymously if you choose, through the different channels provided.

Your communications with the SAWTAK hotline can be Anonymous, Confidential or Open, depending on your personal preferences. You can 

Reach Out By Accessing The SAWTAK Hotline Channels, which include: 

Dialing 

Saudi Arabia - 8001111623  

Latvia - 80000292 

Making A Web-based Report
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What Happens After We Speak Up?

Yourconcernsarepromptly addressedandinvestigated,andthe information you

provide is shared only with the people who need to know in order to help
investigateandresolvethe issue.

Can We Speak Up Without Fear Of Retaliation?

Absolutely. United Group doesnΩt allow any form of retaliation against 

anyone who reports a genuine and bonafide concern, makes a complaint in 
good faith or cooperates in an investigation.

²Ŝ {ǇŜŀƪ ¦Ǉ ²ƘŜƴ {ƻƳŜǘƘƛƴƎ LǎƴΩǘ wƛƎƘǘ
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At Our Core

Valuing Diversity and Inclusion

Respecting Others

Putting Safety First

Our People
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At  United GROUP , Our Values matters, and  our people always come 
first.

Our People

SAWTAK Hotline

SAWTAK Hotline
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Our People We respect others
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Our Promise

To uphold our values and to continuously foster a welcoming, and nurturing 

community

Our Process
Our greatness comes from our commitment to our Saudi cultural and our 

corporate values. And whilst weΩre fortunate to have a  talented team of people 

with various backgrounds, experiences and skill sets,  we donΩt stop there. We 
make sure that each of our unique team members  feels valued, included and 

respected. Doing so encourages the productivity we need to best serve our 

customers and investors and we make our workplace a better and engaging pace 
for all. 

We Respect Others

SAWTAK Hotline

SAWTAK Hotline
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üWe focus on what matters. When making an employment decision, we look at job-related 
criteria and individual qualifications and fit.

üWe help each other. We provide reasonable accommodations for candidates and employees 
with special situations such as disabilities, pregnancy, childbirth and/or related medical  
conditions. If any of these circumstances make it hard for someone to do their  job, we are 
committed to work with them and make the appropriate changes.

üWe bring out the best in each other. Bringing out the best in others often requires bringing 
out the best in ourselves first. ThatΩs why we always strive to be honest, fair, constructive and 
kind. When we treat each team member with respect, we get to benefit from their individual 
viewpoints, ideas and talents.

Our Process

SAWTAK Hotline

SAWTAK Hotline
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Question

Based on derogatory comments I overheard from her supervisor; I  believe  a 

coworker may have been turned down for a promotion because of her  recent 
announcement that she is getting married Χ Should I say something?

Answer
Definitely. Job decisions should be based on a personΩs abilities. By speaking up, 

youΩre not only helping us stay welcoming and inclusive by championing our 
Values, but you are also making sure we are following the law.

Think About it

SAWTAK Hotline

SAWTAK Hotline
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Our People We value diversity and 
inclusion
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Our Promise

To promote an environment thatΩs free of harassment, bullying and abuse

Our Process
We value you ς not just the work you do ς so we want to make sure you  feel 

safe and respected. ThatΩs why we have a zero-tolerance policy for  harassment.  

By not tolerating bad behavior and speaking up whenever someone is being 
treated unfairly, we help maintain a positive and productive  workplace for 

everyone, everywhere.

We Value Diversity and Inclusion

SAWTAK Hotline

SAWTAK Hotline
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We know what harassment looks like. To put a stop to harassment, we must  be able to recognize it first. Harassment is considered intimidating, 

hostile or offensive conduct  that:

ÅInterferes with someoneΩs ability to work, or.

ÅCreates a hostile work environment.

This is particularly the case if itΩs based on a characteristic protected  by law, like a personΩs race, age, gender or religion.

We are aware of perceptions. Harassment doesnΩt have to be intentional to  be unacceptable. In other words, saying, άThatΩs not what I  

meantέ wonΩt excuse unacceptable behavior. So be aware of how your words and actions may impact others.

We get involved. We speak up if we become aware of harassing or unfair  treatment, or if weΩve experienced it ourselves.

SAWTAK Hotline

SAWTAK Hotline
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We know what harassment looks like. To put a stop to harassment, we must  be able to recognize it first. Harassment is considered intimidating, 

hostile or offensive conduct  that:

ÅInterferes with someoneΩs ability to work, or.

ÅCreates a hostile work environment.

This is particularly the case if itΩs based on a characteristic protected  by law, like a personΩs race, age, gender or religion.

We are aware of perceptions. Harassment doesnΩt have to be intentional to  be unacceptable. In other words, saying, άThatΩs not what I  

meantέ wonΩt excuse unacceptable behavior. So be aware of how your words and actions may impact others.

We get involved. We speak up if we become aware of harassing or unfair  treatment, or if weΩve experienced it ourselves.

SAWTAK Hotline

SAWTAK Hotline



Font Name :
Arabic: FF Shamel Family
English: DIN Next LT W23 What are Some Examples of Harassment?

Ethnic jokes, slurs or 
gestures.

Threats or intimidation. Stalking.

Bullying Sharing offensive material. Trying to force someone to 
do something

SAWTAK Hotline

SAWTAK Hotline
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Our People We put safety first
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Our Promise
To help ensure each of us ends our workday at the United Group

 site ready to spend quality time with our loved ones.

Our Process
We never lose sight of what matters most ς each other. ThatΩs why we put safety 

first by staying alert, following safety procedures and protocol and  looking out 

for each other in all that we do.

We Put Safety First

SAWTAK Hotline

SAWTAK Hotline
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Ç We bring our best to work. Apart from being a serious violation of our cultural values and local regulations, the abuse of alcohol, 

drugs (illegal or legal) or other substances in and outside of the workplace can impair performance and is a serious threat to health 

and safety. 

Ç  We are fully committed to ensure that all our workplaces are completely άAlcohol and Drugs Freeέ. This includes the requirement 

for employees to be free from any side-effects of legal or illegal drugs or controlled substances that could prevent you from carrying 
out your work safely.

Ç We strive to maintain working conditions which are safe, healthy and in compliance with applicable laws for our employees 

and visitors in our premises.

Ç We watch out for signs of workplace violence. ItΩs important for us to remember that workplace safety goes beyond avoiding 

hazards ς itΩs about paying attention to our coworkersΩ behavior as well. Ways we prevent  workplace violence  include: 

ÁSpeaking up immediately if we see any threats or warning signs of workplace violence

ÁPreventing unauthorized access into our facilities

ÁNever carrying prohibited weapons into our facilities

SAWTAK Hotline

SAWTAK Hotline
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Each of us has a part to play in maintaining a safe workplace, including:

Watching out for hazards

Taking the appropriate trainings

Only taking on tasks for which we are trained

Complying with Health & Safety Policies

Following posted warning signs and restrictions

Wearing any necessary personal protective equipment

Reporting unsafe conditions or injuries right away

SAWTAK Hotline

SAWTAK Hotline
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Question

A new maintenance technician wants to access the roof of one of our  buildings 

because of a big wind storm the night before. They havenΩt yet  received the 
appropriate safety training but just want to take a quick look.  No big deal, right?

Answer
Wrong. Following all workplace safety rules, no matter how big or small, is  

critically important. Allowing any violation undermines our promise to help 
ensure each of us ends our workday at the GROUP armed so we can spend time 

with  our loved ones.

Think About it

SAWTAK Hotline

SAWTAK Hotline
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Mood  swings Paranoid  or erratic  

behavior

Pacing,  yelling  or 

screaming

Verbal  abuse  or threats Persistent  complaints  about  

being  treated  unfairly

.

Poor  relationships  with  

coworkers  or management

What are some warning signs of  workplace violence?

SAWTAK Hotline

SAWTAK Hotline
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At Our Core

Keeping accurate records Protecting what ôs ours

Keeping private information private Avoiding conflicts of interest 

Our Group
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Our GroupΩs success is based on our Valuesς nothing more, nothing 
less. At United GROUP, we work ethically  and maintain high standards 
to stay  Ahead of WhatΩs Next.

SAWTAK Hotline

SAWTAK Hotline
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Our Group We keep accurate

 records 
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Our Promise

To make sure that our books and records accurately reflect our business.

Our Process
With numerous assets, investments, customers and employees, and more 
importantly a hardly built reputation, we have a lot to keep up with. So, itΩs 

crucial that we maintain good records in accordance with applicable standards 

and documents retention policies. Doing so is at the heart of our business.  When 
we record details in a timely and accurate way, we make smart financial decisions 

and stay on the right side of the law.

We Keep Accurate Records 

SAWTAK Hotline

SAWTAK Hotline
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Watching out for hazards

Taking the appropriate trainings

Only taking on tasks for which we are trained

Complying with Health & Safety Policies

Following posted warning signs and restrictions

Wearing any necessary personal protective equipment

Reporting unsafe conditions or injuries right away

SAWTAK Hotline

SAWTAK Hotline
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LEARN MORE

United Group Employee Handbook

Record carefully, completely, honestly and in ways that are easy  to understand.

Keep everything that supports what we record.

Never let anyone pressure us into recording something thatΩs not true.

Report any suspicions of fraud or other wrongdoing right away.

We record carefully
To keep our business records as accurate as possible, we:

We keep the law in mind. ItΩs important that we all have a good idea of whatΩs  legally required in our 

industry and area of operation. 

SAWTAK Hotline

SAWTAK Hotline
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LEARN MORE

United Group Employee Handbook

Sales orders and contracts Financial Statements Expense reports

Payroll records Purchase orders Sales data

What are some examples of business records?
There are lots of different types of business records, including:

SAWTAK Hotline

SAWTAK Hotline
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Question

Our sales representative has secured a large order from a new customer. The 
customer has requested an expedited production schedule to meet their urgent 
needs. Should we always try to accommodate our customer?

Answer
Yes, we should always strive to accommodate our customers. However, it is 
crucial that our records accurately reflect our actions. In this case, the sales 

representative should collaborate with the Production and Quality Teams to 

adjust the production schedule and ensure that all necessary contractual and 
safety provisions are in place.

Think About it

SAWTAK Hotline

SAWTAK Hotline
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Our Group We Protect WhatΩs Ours
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Our Promise

To take good care of whatΩs ours.

Our Process
When thinking of our Company assets, our buildings may come to mind first, but 
they cover much more than that. From the chair you may be sitting in right now 

to the laptop you use every day to our Silos and Manufacturing plants ς our 

assets include every single thing we own or use to do business, and itΩs our job to 
protect them and use them with diligent care.

We Protect WhatΩs Ours

SAWTAK Hotline

SAWTAK Hotline
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ÇWe handle physical assets with  care. We work to protect physical assets from damage, loss, misuse and theft. And 

we only borrow, lend, sell or give away items if we have authorization to do so.

ÇWe secure data. In a world where our business is becoming more data-driven and data analytics drive value, we want 

to make sure we preserve our rights to keep what data is ours and obtain the appropriate permissions to collect data 

that impacts our buildings 

ÇWe use common sense. United GROUP and its subsidiaries have a responsibility to monitor Group systems and 

devices (such as computers and phones) for certain content to protect coworkers and customers. For this reason, 

although occasional personal emails or phone calls are permitted, itΩs important to remember that anything we write, 

download, store or transmit on Group equipment may be monitored or reviewed in accordance with applicable Group 

policies and laws.

Ç We secure all electronics. We take the appropriate measures to keep our technology assets safe, such as:

Following Company guidelines

Protecting user IDs and passwords

Never opening suspicious emails

Never installing unauthorized software

SAWTAK Hotline

SAWTAK Hotline
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Physical assets, such as buildings, company vehicles and  office furniture

Technology assets, such as phones, computers and office  equipment

Financial assets, such as cash and bank accounts

Informational assets, such as emails and corporate records

Intellectual property such as logos and trademarks

What are some examples of assets?
There are a few different types we should protect, including,  for example::

SAWTAK Hotline

SAWTAK Hotline
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Our Group We Keep Private 
Information Private
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Our Promise

To respect and protect personal and confidential information.

Our Process
The information in our care is part of our CompanyΩs strong foundation. With it, 
we can cater better to our customers, hire ideal candidates and maintain  our 

competitive edge. ThatΩs why safeguarding it is so important.

We Keep Private Information Private

SAWTAK Hotline

SAWTAK Hotline
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Ç We protect informational assets. We never share personal or confidential  information with unauthorized people, 

including anyone within our Company who doesnΩt need it to do their job. When we do need to share it, we seek  

appropriate approval first. Personal and confidential information includes  such matters as:

    Private information, like someoneΩs employment, medical, financial or  education history.

    Intellectual property, like ideas, creative work, formulations, production schedules, know-how and  trade secrets, etc.

    Proprietary information, like business plans, marketing strategies and  customer  & suppliers lists.

    Financial information, like budgets, forecasts and quarterly results.

Ç We follow the rules. We comply with all records management policies  when labeling, handling, storing and disposing 

of personal and  confidential information.

SAWTAK Hotline

SAWTAK Hotline
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Ç We remain diligent. We know that information can leak in many ways ς  intentionally and non-intentionally ς so we 

donΩt discuss anything private in  a public setting, and we donΩt leave personal or confidential information in a  place 

where someone else could access it.

Ç We respect the information of others. We use the same standard of care  when handling the personal and 

confidential information of others as we would our own. We also only acquire such information in appropriate ways 

and with the proper authorization in accordance with applicable laws.

Ç We remain loyal. The responsibility to protect personal and confidential  information doesnΩt end if our employment 

does. ThatΩs why we never share   United GROUP personal and confidential information with other employers if we  

leave. We also never ask or expect new  United GROUP  employees to share the  personal or confidential information 

of former employers with us

SAWTAK Hotline

SAWTAK Hotline
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Question

One of my coworkers is home on maternity leave. A supplier asked me for her  

personal phone number to discuss a business matter and send a card. That would 
be a nice thing to doςright?

Answer
Although well-intentioned, you shouldnΩt share a colleagueΩs personal phone 

number or home address with anyone without consent.  A better approach 
would be to suggest that the supplier send an email and forward the card to the 

office. She will appreciate the  thoughtfulness just as much.

Think About it

SAWTAK Hotline

SAWTAK Hotline
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Our Group We avoid Conflicts of 
Interest
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Our Promise

To promote loyalty and our shared success.

Our Process
We all have interests, activities and relationships outside of United Group.  
However, there are times when these personal interests can createτor appear 

to createτa conflict of interest with our Company. This can damage the trust of 

those who invest and believe in us. As a result, we each have an obligation to act 
in the best interest of United Group.

We Avoid Conflicts of Interest

SAWTAK Hotline

SAWTAK Hotline
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Ç We practice prevention. We do all that we can to know and avoid the kinds of situations where conflicts of interest 

often occur. Examples of conflicts include:

    Hiring a company owned or controlled by United Group director, employee or any of their family members

    Owning, or having a substantial interest in, a customer, competitor or supplier to United Group

    Working for or with United Group competitor, supplier, vendor or agent

    Receiving improper personal benefits because of your position with United Group

Ç We speak up. Most conflicts can be avoided or mitigated if they are  disclosed. Whenever we may have an actual, 

potential or perceived conflict  of interest, we know the best next step is to disclose it to our supervisor,  or the 

Governance Department right away.

ÁSupervising or making employment decisions about a loved one, family member or spouse

ÁConducting outside work with a business partner, competitor or any other organization that does (or seeks to do) 
business with United Group.

SAWTAK Hotline

SAWTAK Hotline
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Answer

A conflict of interest occurs when our personal 
interests (or the  interests of a family member) 

work against ς or even appear to  work against ς 
the interests of  United Group.

What is a άconflict of interestέ?

SAWTAK Hotline

SAWTAK Hotline
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We ask the right questions. Spotting a conflict of interest is not always easy.  ThatΩs why it helps to ask:

SAWTAK Hotline

SAWTAK Hotline
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Question

One of our third-party vendors tells me that my supervisor is on the board of 

directors for their company. When I ask my supervisor about it, he says that itΩs 
nothing to worry about. What should I do?

Answer

Speak Up Inform Human Resource. We each have a responsibility to not only 

disclose our own potential conflicts, but to speak up if we suspect that others 
have conflicts as well.

Think About it

SAWTAK Hotline

SAWTAK Hotline
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At Our Core

Marketing honestly

Using social media responsibly

Protecting our reputation

Our Customers 
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Where others measure success in  transactions, we invest in relationships and work 
tirelessly to help our customers stay  Ahead of WhatΩs Next.

Our Customers 

SAWTAK Hotline

SAWTAK Hotline
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Our Customers

Marketing honestly
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Our Promise

To build our reputation and our brand.

Our Process
We do everything with integrity ς and that includes marketing and advertising  
our offerings and services. To us, integrity in advertising means providing  

accurate, fair and balanced information that highlights the benefits and risks  of 

our offerings. Only by marketing honestly can we build trusted lifelong  
partnerships with our customers. 

Marketing honestly

SAWTAK Hotline

SAWTAK Hotline
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We say what we mean. Our advertisements offer a great opportunity to tell our story ς and we do so honestly, fairly and 

responsibly. We avoid any  messaging that could be misleading and never promise something we canΩt deliver. We offer an 

excellent value proposition, so there is never a need to overstate our services or products.

We know whatΩs required. We market accurately, fairly and honestly not  just because it's required by law, but because it 

is in the core of our Values.  If we are unsure  of any matter, we know to consult with the Legal Team or  Compliance Team.

We take the time to double-check. Our Marketing Team makes sure to get  proper approval for every advertisement and 

double-check every statement or promise.

Our Process

SAWTAK Hotline

SAWTAK Hotline
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LEARN MORE

United Group Employee Handbook

Bad mouthing our 
competition

Exaggerating our abilities Leaving out something 

material

Using scare tactics

Some things we never do include:

SAWTAK Hotline

SAWTAK Hotline
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Our Customers We Protect Our 
Reputation
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Our Promise

To ensure our messaging is clear, accurate and consistent.

Our Process
WeΩve spent decades building our reputation, but we know it can be  damaged in 
moments with a careless word or communication. ThatΩs why  we have a team of 

individuals who specialize in sharing information about  our Group of Companies 

and responding to inquiries from the media, government,  investors and general 
public.

We Protect Our Reputation

SAWTAK Hotline

SAWTAK Hotline
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We rely on the experts. Unless designated as an official company  spokesperson, we donΩt speak on  COMPANY/GROUP sΩ 

behalf. Instead, we direct inquiries to the proper resource.

We use our voice responsibly. We seek approval before participating in  any speaking engagements and before publishing any 
articles on behalf of  our Company.

We protect our reputation, while protecting employee rights. We follow the laws that govern public speaking about  

matters of public concern and to engage in activities related to the terms and conditions of employment. Nothing in our Code 

or our policies is intended or should be construed to interfere with or limit legal rights in that regard..

Our Process

SAWTAK Hotline

SAWTAK Hotline
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For Questions:

From The 
Media

From The 
Government

About Financial 
Matters

About public 
speaking & 

events

About charitable 
donations

contact Corporate 
Communications

Contact Corporate 
Communications

contact Investor 
Relations

contact Corporate 
Communications

Contact The 
Compliance Team

SAWTAK Hotline

SAWTAK Hotline
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Our Promise

To promote honest and ethical online communications.

Our Process
We believe that social media offers a great way to build relationships, exchange 
ideas and share information about our Company. However, we must do so 

responsibly. When posting, we use good judgment and act in ways that are 

consistent with our Values, our policies and the law.

We use social media responsibly

SAWTAK Hotline

SAWTAK Hotline
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We take responsibility for what we post. When re-sharing company-related content to our personal social media 

profiles, we make it clear that we are speaking for ourselves and not on behalf United Group.

We communicate with  respect. We have zero tolerance for cyberbullying and the use of social media to intimidate, 

harass or discriminate against fellow employees or members of our community. We donΩt use ethnic slurs, personal insults, 

obscenity or engage in any conduct that would not be acceptable in the workplace or our local community.

We protect confidential information. We know never to share confidential or other proprietary information about 

United Group or a customer, partner, investor or supplier. We never discuss sensitive topics like our business performance, 

GroupΩs plans or financial information publicly unless appropriate prior approval is obtained.

We respect copyright. We do not post content that does not belong to us.  Before posting anyone elseΩs work, we check 

with the owner in order to get permission first.

Our Process

SAWTAK Hotline

SAWTAK Hotline
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Answer

ItΩs often as simple as adding a disclaimer that 
says, άThe  statements on this site are my own 

and do not reflect  United GroupΩs positions, 
strategies or opinions.έ

How do we άtake responsibility for what  we postέ?

SAWTAK Hotline

SAWTAK Hotline
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At Our Core

competing fairly

cooperating with government agencies
 and complying with their requirements

good business partners

Our Business Partners
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We take the time to get to know our  partners τwe understand their needs,  recognize their 
aspirations and operate  in ways that make them proud to do  business with us.

Our Business Partners

SAWTAK Hotline

SAWTAK Hotline
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Our Business Partners We compete 
fairly
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Our Promise

To earn business based on the quality of our offerings and services, not unfair  

practices.

Our Process
We stay ahead of the game by generating fresh ideas and finding new ways to  do 

business, not by working unethically to push others out of the market. That  way, 

not only do we keep our customers ς we keep them happy.

We compete fairly

SAWTAK Hotline

SAWTAK Hotline






















































































